
C A N D I D AT E
P R O C E S S  
g u i d e

R E G I S T E R  I N  F O R U M
Visi t  www.iwcf-forum.org/newcandidate   to 
register as a candidate.  You only have to register 
once as the Candidate Registrat ion (CR) number 
you receive can be used for al l  future bookings. 
Exist ing candidates can login here:  
www.iwcf-forum.org/.

F I N D  A  C E N T R E
Visi t  www.iwcf.org/locations 
and f i l ter  by programme and 
locat ion to f ind a centre near you. 

b o o k  y o u r  c o u r s e
Contact  your chosen 
training centre for  course 
dates and costs.  The centre 
you choose may ask for  your 
CR number as part  of  the 
booking process.

AT T E N D  Y O U R  C O U R S E
Attend the training centre to 
complete your course and 
assessment.  I f  taking a digi ta l  
assessment you can complete 
the mock assessment in your 
FORUM account to prepare 
you for the assessment day.

R e c e i v e  Y O U R  E C E R T
I f  successful  in your assessment,  you 
wi l l  receive a temporary eCert .  You wi l l  
then receive your permanent eCert  v ia 
emai l  wi th in 90 days. Backpack your 
eCert  in your FORUM account so you can 
access i t  wi th ease in future.

R E N E W  Y O U R  E C E R T
Level  2 eCerts are val id for  5 years,  Level  3 and 
4 eCerts are val id for  2 years and Level  5 eCerts 
are val id for  5 years.   

G A I N I N G  Y O U R  I W C F  C E R T I F I C AT I O N

www.iwcf.org


