Inchbraoch House

South Quay

u Montrose
International Angus DD10 9UA
We" co“trnl United Kingdom
Forum Telephone: +44 1674 678120

E-mail: admin@iwcf.org
www.iwcf.org

7-Apr-20

Coronavirus (COVID-19) Update

IWCF have continued to monitor the developments of the COVID-19 pandemic over recent weeks
and have been respecting and responding to local guidance as it has evolved.

We have been working closely with our centres and suppliers globally to follow regional advice. We
advise our members to follow their government guidance and adhere to any restrictions that are in
place.

In line with UK guidance the IWCF head office remains closed. However, our operations and
services have continued without interruption despite the transition and ongoing requirement for
remote working. We are available to support you as normal so please contact us if you have any
guestions.

Member Questions

We have received questions from our members about accrediting virtual classroom training for alll
our current programmes. We are currently developing alternative solutions that will help us
accommodate and adapt to the current situation without compromising our high standards or
integrity. Our aim is to ensure that the delivery of training and competency can be maintained
during the COVID-19 pandemic. We will continue to provide updates on this when they are
available.

If you have any questions throughout this time, you can contact us at iwcfinformation@iwcf.org and
we will collate these questions into an FAQ document on our website for all to access.

Certificate Extensions

The certificate extension procedure is continuing for candidates who have an IWCF eCert expiring
between 17 February 2020 and 31 May 2020. Candidates are reminded to complete the online
form (https://bit.ly/3a0OsA0y) then contact certification@iwcf.org to request a confirmation letter of
this extension if this is required for their employer.

We will review this decision on 01 May 2020 and send out an update with further information.

Thank You

As we successfully navigate our way through these unprecedented times, never have our core
values been more relevant or important.
¢ We will continue to display Courage as we are required to make important decisions.
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¢ We will continue to maintain the highest standards of Integrity whilst we meet the evolving
demands of this situation

o We will be required to adapt and Innovate suitable solutions to deliver our mission whilst
meeting the needs of our members

o We Care for the wellbeing and safety of our members, staff and industry and we will
continue to support you throughout these difficult times.

I would like to thank you all for your continued support and for helping to share our updates during
this time.

Sharing Information — IWCF’s Communication Channels

Our communication channels all feature our latest COVID-19 news, so please share the following
links with your colleagues, candidates and clients to ensure they receive our important updates
too.

Our channels include:

e Our social media profiles on LinkedIn, Facebook, Twitter and Instagram.

¢ A dedicated page on our website to host all COVID-19 updates in one place.

e You can sign up to our newsletters to receive our latest news directly into your inbox.
(Please note if you receive an error message when signing up, this means you are already
subscribed)

¢ Information Notices are available for members to view at any time in the Members Login
Area.

e Updates are also saved into candidate FORUM accounts in the ‘Useful Documents’
section.
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